1009 FINANCIAL SERVICES 100% CRM 1009 MICROSOFT®

ON-DEMAND CRM

GALEFORCE ONLINE CRM FOR FINANCIAL SERVICES

GaleForce Online CRM delivers the same significant benefits of the on-premise GaleForce CRM for
Financial Services suite including robust security and compliance capabilities, enhanced team productivity
and business automation, plus the added advantages of a low cost, intuitive CRM solution that can be
deployed immediately to staff regardless of their location. (For more information on GaleForce CRM for
Financial Services, visit http://www.galeforcesolutions.com/CRM+Solutions/GaleForce+Solutions+v4.0/

Instant On = Instant Benefits

= Enterprise-class financial services-specific solutions

= Rapid deployment and time to value

= No up-front capital purchase of expensive hardware or software

= Zero maintenance by internal IT resources

= Eliminates upgrade expenses and requirements

= Simplified remote or pre-integration with backend applications

= Complete security of corporate data with SAS70 compliant data center support
= Broad and deep user accessibility

= Easy conversion from on-demand to on-premise as desired by the business
= Low total cost of ownership, faster budget approval

Choose the Edition that Fits Your Needs

GaleForce Online CRM is available in the following editions, each custom built to match the unique needs
of your line of business:

= GaleForce Online CRM for Wealth Management

= GaleForce Online CRM for Asset Management

= GaleForce Online CRM for Commercial & Retail Banking

= GaleForce Online CRM for Capital Markets

=  GaleForce Online CRM for Investment Banking

Secure

Corporate data is tightly protected through a highly secure SSL environment that incorporate the same
industry-wide technology used to process credit card payments via the web, including user encryption, data
authentication, full-scale backup and more.

Scalable

Whether you have 20 or 2,000 users, the system flexibility is built-in to grow with you. GaleForce Online
CRM use the same code base as its on-premise deployment, allowing customers to easily move between
the two options with no change in end user experience, and add users as their needs expand.

Accessible

GaleForce Online CRM Live will be managed by a leading provider of application solutions and hosting
services, with thousands of customers and state-of-the-art data centers backed by a team of experienced
Support Professionals. GaleForce Solutions Partners may also host the solution in their own facility.

More Information
For more information on GaleForce Online CRM and other GaleForce CRM for Financial Services modules
and features, call Mark Spikula at 1-877-682-5855 ext 110, or email info@galeforcesolutions.com.
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