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Salesforce for Nonprofit Community Development Corporations

Nonprofit corporations exist to provide much-needed
programs and services that benefit the public. Community
Development Corporations help to revitalize neighborhoods
and promote improvements by developing affordable
housing, building leadership and civic skills, and building
family and community assets.

Salesforce.com is the worldwide leader in on-demand
customer relationship management (CRM) services. More
companies trust their vital customer and sales data to
salesforce.com than any other on-demand CRM company in
the world.

Nonprofits around the world are using Salesforce to manage
all aspects of their organization’s data. From simple contact
management to sophisticated social impact monitoring and
program operations, nonprofits are applying this powerful
technology to some of society’s most challenging and urgent
issues. Salesforce.com donates 10 licenses to get you going!

Harvest Solutions is salesforce.com Select Consulting Partner
specializing in building CRM systems in a planned and phased
approach. We will help your company launch a CRM
initiative efficiently by examining your current business
processes. We handle everything including design and
development, data import, training and support.

Harvest Solutions is familiar with launching CRM initiatives
for nonprofit organizations. We also have extensive
experience implementing Salesforce for neighborhood
development organizations. We have customized Salesforce
to help manage after-school programs, classes and
neighborhood volunteers.

The power of Ue)

“Harvest Solutions has been
instrumental in our success
with Salesforce. As a growing
organization, having the
proper support to make
changes happen that are
demanded by our users is the
key to success.

Harvest Solutions performed a
Needs Assessment to discover
our exact requirements and
customized Salesforce to
perform precisely the way we
need it to. It has been an
amazing process and by having
this support team in place, we
are extremely productive and
are able to adapt to new
processes.

We highly recommend Harvest
Solutions as a salesforce.com
implementation partner and
for ongoing maintenance and
support."

Glorialyz De los Santos

Website and Data Systems
Manager

Lawrence CommunityWorks,
Inc.
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The Nonprofit Edition of Salesforce allows you to:

Manage complex individual relationships
Track households with individuals

Manage fundraising and donation tracking
Report and analyze your data

With Harvest Solutions’ knowledge, we help Community Development Organizations like yours,
build customizations that include:

® Members vs. Non-Members
® Volunteer Management
® (Classroom Management

Let Harvest Solutions and Salesforce help you reach your goals and help build strong connections
among neighbors! Contact us today for more information at (781) 530-3736 x101. Or visit our
website at: http://www.harvestsolutions.net/products/salesforce foundation.asp
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